
The Corporation of the Town of Lakeshore

By -Law 61- 2020

Being a By- law to Licence and Regulate Vehicles for Hire

Whereas pursuant to paragraphs 6, 8, and 11 of subsection 11( 2) of the Municipal

Act, 2001, S. O. 2001, c. 25, a municipality may pass bylaws for the health, safety and
well- being of persons, and for the protection of persons and property, including

consumer protection, in addition to business licensing; 

And whereas pursuant to subsection 8( 3) of the Municipal Act, 2001, the bylaws of
a municipality may regulate or prohibit regarding a certain matter, and may require a
person to do certain things or provide for a system of licences respecting that matter; 

And whereas section 151 of the Municipal Act, 2001 authorizes a municipality to
licence, regulate and govern any business carried out wholly or partly within the
municipality, and section 11( 2) of the Act also authorizes the Town to pass bylaws for the
health, safety and well- being of persons and protection of persons and property

including consumer protection; 

And whereas section 156 of the Municipal Act, 2001 provides further authority for
the licensing, regulating and governing of the owners and drivers of Taxicabs; 

And whereas Council has determined that it is appropriate and desirable to

licence vehicles for hire, drivers brokers and private transportation companies for the

purposes of ensuring the health and safety of both passengers and drivers, for the
protection of persons and property and to ensure consumer protection, and to ensure
that efficient Vehicle for Hire services are available to all persons within the Town of
Lakeshore; 

Therefore, the Council of The Corporation of the Town of Lakeshore enacts as follows: 

Part 1 - Definitions

1",$ pjpqpi". means within 20 days of receipt of notice of the decision being appealed; 

Applicant" means a Person applying for a Licence under this by-law; 

Broker" means any Person who accepts Requests for Service or Dispatches a Vehicle
for Hire; 

Brokerage" means the business of a Broker and shall be deemed to include the premises
on which the business is conducted; 

Cab" means a motor vehicle that is available for or providing a Conveyance Service, but
does not include a Limousine, or Private Vehicle for Hire, or a vehicle that is Operating
under a Private Transportation Company that is Licenced by the Town; 

Cab Meter" means an independent self-contained measuring device approved by the
Licence Issuer and used in a Cab to calculate, amongst other things, the rate payable for
a Trip; 

Conveyance Service" means conveying one or more Persons in exchange for a Fare
within the Town or from any point in the Town to any point outside the Town; 

Council" means the municipal council of the Town; 

Dispatch" means the sending of a Vehicle for Hire to a location for the purpose of offering
or providing transportation to a Passenger, and includes but is not limited to: 
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Limousine Owner" means a Person who holds a Limousine Owner Licence and

corresponding Owner Plate; 

Mechanical Defect" includes, but is not limited to, defects directly or indirectly related to
any part or parts of a vehicle involving or affecting: 

a) its brakes or braking system; 

b) its steering system; 

c) its suspension system; 

d) its under body; 

e) its exhaust system; 

f) the condition of its tires; 

g) its lighting; 

h) its glass; 

i) its seat belt Operation; 

0) its wheelchair restraints, if applicable; 

k) its heating system; or

1) the condition of the vehicle' s body; 

Municipal Act, 2001" means the Municipal Act, 2001, S. O. 2001, c. 25; 

Operate" means to make available or drive a Vehicle for Hire for Conveyance Service; 

Owner" means the Person who is the registered owner of a Cab, Limousine, or Private

Vehicle for Hire; 

Owner Plate" means the vehicle Licence identification issued to the Owner under this

Bylaw corresponding to their Owner Licence; 

Passenger" means any individual, not including the Driver, seated in a Cab, 
Limousine, or Private Vehicle for Hire and includes a Person engaging or attempting to
engage a Cab, Limousine, or Private Vehicle for Hire to provide a Conveyance Service; 

Person" means an individual, a corporation, a partnership or a joint venture and includes
heirs, executors, administrators, successors and assigns of such; 

Plated" means to have the Owner Plate affixed to the Vehicle for Hire for which it was

issued; 

Plated Vehicle" means a Cab, Limousine, or Private Vehicle for Hire that has an Owner

Plate; 

Police Record Check" means a criminal information report that is a result of a search of

the local police records where the Applicant resides and the national databases
maintained by the Canadian Police Information Centre; or alternatively, a third party
police record check with a grading of Pass, Fail or Concern; 

Private Transportation Company" or " PTC" means a Person that offers, Operates, or
facilitates prearranged transportation services using a Private Transportation Company
Platform that receives requests for transportation services from prospective Passengers
and connects such requests to a PTC Driver; 
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e) own or Operate a Private Transportation Company Vehicle without a Private
Transportation Company Identifier affixed to the vehicle when Operating as a
Private Transportation Company Vehicle; 

f) Operate a Vehicle for Hire while their Licence issued under this by- law is under
suspension; 

g) Operate a Private Transportation Company Vehicle while the Private
Transportation Company Licence is under suspension; 

h) Operate a Private Transportation Company without being Licenced under this
By -Law; 

i) act as a Broker without being Licenced under this by- law; 

j) act as a Broker while their Licence issued under this by- law is under
suspension; 

k) advertise the use of a Vehicle for Hire without an Owner or a Broker Licence

issued under this by- law; or

1) publish or cause to be published any representation that they are Licenced
under this by- law or hold themselves out as being Licenced under this by- law
if they are not. 

2. 2 Application for Licences and Renewals

2. 2. 1 Every application for a Licence and renewal Licence shall be made to the Licence
Issuer on the forms provided by the Licence Issuer. Without limitation, every
application for a Licence or a renewal shall include: 

a) the completed application form including, but not limited to: 

if the Applicant is an individual, their name, date of birth, municipal

address, telephone number and email address; 

ii. if the Applicant is a partnership, the name, address and telephone

number of each partner; 

iii. if the Applicant is a corporation, 

A. the name, address and telephone number of each director and

officer; 

B. the address of the head office in the Province of Ontario which shall

not be a post office box and where the Town can send

documentation, communication or information during business
hours where the corporation will accept receipt of such items; and

C. name, telephone, and email contact information for the person
authorized to receive and respond on behalf of the corporation to

any and all communications from the Town relating to Licence or
conduct; 

b) a sworn statement certifying the accuracy, truthfulness and completeness of
the application by the following, as applicable: 

i. the Applicant, if applying as an individual, certifying the accuracy, 
truthfulness and completeness of the application; 

ii. each partner, if the Applicant is a partnership, certifying the accuracy, 
truthfulness and completeness of the application; and
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b) Automobile Liability Insurance for owned/ leased licenced vehicles with limits
of not less than Two Million Dollars inclusive per occurrence for bodily injury, 
death and damage to property. The Automobile Liability insurance shall
include the OPCF 6A — Permission to Carry Paying Passengers and OPCF 22

Damage to Property of Passengers; and

c) Non -owned Automobile insurance with limits of not less than Two Million

Dollars per occurrence. 

2. 3. 3 A Broker and Private Transportation Company shall maintain throughout the term

of the Licence, the following coverage: 

a) Commercial General Liability insurance subject to limits of not less than Five
Million Dollars inclusive per occurrence for bodily injury, death and damage to
property including loss of use. The Commercial General Liability insurance
shall include, but not be limited to blanket contractual liability, premises, 

property and operations liability, products and completed operations liability, 
contingent employers liability, personal injury, owners and contractors

protective coverage, broad form property damage, occurrence property

damage, employees as additional insured, cross liability and severability of
interest provision; and

b) Automobile Liability Insurance for owned/ leased licenced vehicles with limits

of not less than Two Million Dollars inclusive per occurrence for bodily injury, 
death and damage to property. The Automobile Liability insurance shall
include the OPCF 6A — Permission to Carry Paying Passengers and OPCF 22

Damage to Property of Passengers. 

2. 3. 4 Each policy of insurance required in section 2. 3 shall be endorsed to the effect that
the Town shall be given a minimum of 30 days' notice in writing of any cancellation, 

expiration or change in the amount of the policy which forms the subject of the
Licence. 

2. 3. 5 If the policy of insurance lapses, then the Licence for the Vehicle for Hire shall be
deemed suspended until such time as further proof of insurance is filed. 

2. 4 Issuance of a Licence

2. 4. 1 An Applicant for any Licence under this bylaw is entitled to be issued a Licence
subject to the provisions of this by- law. 

2. 4. 2 A Licence shall be in the form and manner as decided by the Licence Issuer and
shall, without limitation, include on its face: 

a) the Licence number; 

b) the name of each Licencee; 

c) the name of the business with whom a Licencee is employed or affiliated; 

d) the address of the business with whom a Licencee is employed or affiliated; 

e) the type of Licence; 

f) the date the Licence was issued and the date the Licence expires; 

g) where applicable, the make, model, VIN and motor vehicle registration

number issued under the Highway Traffic Act, and, 

h) such other information as may be deemed appropriate by the Licence Issuer. 
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term of the Licence, including special conditions, as are necessary in the opinion
of the Licence Issuer to give effect to this by- law. 

2. 5 Decision

2. 5. 1 Where the Licence Issuer has made a decision pursuant to section 2. 4. 3, the
Licence Issuer shall issue written notice of that decision to the Applicant or

Licencee by regular mail to the last known address of that Person and shall be
deemed to have been given on the 3rd day after it is mailed. Service on a

corporation can be effected by regular mail to the address of the corporation' s
registered head office. 

2. 5. 2 The written notice to be given under section 2. 5. 1 shall: 

a) set out the grounds for the decision; 

b) give reasonable particulars of the grounds; 

c) be signed by the Licence Issuer; and, 

d) state that the Applicant or Licencee is entitled to apply to appeal the decision
of the Licence Issuer to the Hearing Committee within the Appeal Period. 

2. 5. 3 An Applicant or Licencee wishing to appeal a decision of the Licence Issuer to the
Hearing Committee shall apply to the Clerk in writing, setting out the grounds for
their appeal, and pay the fee prescribed in the User Fee By- law. 

2. 5. 4 Where no appeal is filed within the Appeal Period, the decision of the Licence

Issuer shall be final. 

2. 5. 5 If an appeal is filed after the termination of the Appeal Period, the Licence Issuer

shall receive the written appeal and issue an administrative dismissal. 

2. 5. 6 When disposing of the appeal, the Hearing Committee may make any decision
regarding a Licence application, renewal, suspension or revocation that the

Licence Issuer is authorized to do under this by- law. 

2. 6 Additional Terms and Conditions of Licence

2. 6. 1 Despite any provision of this bylaw, no Licence shall be issued, transferred, or
renewed under this bylaw if the Applicant or Licencee has any unpaid fines
imposed under the Provincial Offences Act. 

2. 6. 2 A Licence issued under this by- law shall be valid only for the period of time for
which it was issued. An application for a renewal shall be delivered to the Licence

Issuer on or before the expiry date of the Licence being renewed. 

2. 6. 3 A Licence may be issued for a term of 1 year commencing on the date it is issued
and ending on May 1 st of each year, except for the first Licence year which may
be prorated at the discretion of the Licence Issuer. 

2. 6. 4 The issuance of a Licence or renewal thereof under this by- law is not intended
and shall not be construed as permission or consent by the Town for the Licencee
to contravene or fail to observe or comply with any law of Canada, Ontario or any
Town by- law. 

2. 6. 5 Every Licence, at all times, is owned by and is the property of the Town and is
valid only in respect of the Person named therein. 

2. 6. 6 A Licencee agrees to indemnify and save harmless the Town, its elected and non- 
elected officials, employees and agents from any and all claims, demands, causes



pue :aouaolqaaoluoljeollddeeqjofaoiad

sAepo£ uegjas}eloupalepjoeajsgys,aanladaaansslaouaolqaqjofjiwgns () 

suolJolnuooaos96aego

MauouWea.a941IegIpuepa6uegoIOUseqallyuoil0940paooa:laollod

aq} jegj6uljejsIlnepl}}eujonnsapaalnbaajousiNoagopaooajaollodaIegI
sieGAaqjuilennauaiaoluol}eollddelianagjlnnaansslaouaolqagpofIlwgns (a) 

aouaolqaao} uoljeollddeaqjofaoladsAepoguegj
aajeloupalepsl }eqjjageaaagjsae9A £ Aaanapueaouaolqaaoluoijeoildde

le131u1 /Ganagjinnjoagopaooajaollodaaansslaouaolqaqj01 }lwgns (p) 

liodssedaoajeoillpaogljiqpllenejoAdooaapnloulpegs
golgnn `a6ejosieeAlR  lsealleaaeAeq} legllooadaansslaouaolqeqlo} }lwgns (o) 

aouaolqs,a9nla4leloulnoadpllenaaansslaouaolqaqjofIlwgns (q) 

epeueo10IuawuaanoE) aqjAqpanssl

J9AU(] ase )laonn01llwaadVo/Naao `snjejSluea6lwwlpapueq `dlgsuazlllo
uelpeueojojooidbulnnogsuoijejuawnoopaansslaouaolqaqjofIlwgnsM

Ilegsjueoliddyaqj }o

legaqaq} uobulloeaalloiga `Alanljeuaajleao `joaaagjlennauaaaao `aouaolqa9nla4
WIHao} alolganeao} jueollddyueZ-Zuoljoasulsjuawaalnbaiaqjofuol}lppeull,' 6'£ 

slemouallpuesuoljeoilddV0ou031-1 — saanlaaaaiHJOIalolyanV£ 

s;uawaiinbatloljioadSaouaolq - £ fed

juawpuaweao} aansslaouaolqaqjofAlalelpawwlpeuanl;Dj
aqllegsaouaolqaqj `aansslaouaolqaqjAqpaulwaalapsefuessaoaujlpue

abuegoaqj }osAepgulgllnnaansslaouaolqeqjofabuegoegl:podaillegsaaouaolq
aqj `saaegs }odlgsaaunnoao `aoi}}opeaqajeaodaooaqj }ouol}eoolaqj `sioloaalpao

siao!mo10sessaippepuesaweuaql :Aleweuuolleollddeaqjuou9nl6uolJewao}ul
bulnnollolaqjul96uegoAueslaaaq} pueuoljeaodaooaslaaouaolqaqjuagMZ'87

uawpuaweJOI

aansslaouaolqeqjo} Alajelpawwlpouin}aaaqllegsaouaolqaq} `aansslaouaolq

eqjAqpaulwaaIapsefuessaoau1! pueabuegogonsjapestep9ulgllnnaanssl
aouaolqeqjAploullegsaaouaolqaq} `aouaolqalagj01bullelaiuol}ewaojulaaq}o

AuejoaaAoldwa `aajoa8pa}ellljle `ssaippe `aweualaglsobuegoaaouaolqauagMV87

aaouaolqaoaouaolqBulpaeBaauoi;euaaoIul10aBueya10u01;e3111IONg•Z

noel-Aqslq} aapunaouaolqnnauajolpaalnbaaaaeselooidpue `uoljejuawnoop
uo.IewaojulgonsapinoidllegsaouaolqajolennauaiaolbuiAlddeaaouaolqb' Z'L'Z

aouaolq

aq} joiGldxaaq} ofaoladaouaolqalagl }olennauaieqjaolAlddeAewaaouaolqdl,'L'Z

aoua31-1 }olennauabL•Z

elgepunjaa-uouaaenoel-Aqslgjo} juensindpledsealIIb9.9-Z

noel-Aqslgjgjlnneouepa000eul1daoxenoel-Aqslgjaapunpanssl `uiaaagj
Isaaajulaoaljg }g6uAue6ulpnloul `aouaolqagjlnnleapaslnniagjoaoulea}slpazlas

aajsueaj `a6pald `u6lsse196aego `a6e6:pow `aseaq `asegoand `IlesllegsuosJGdONL'9'Z

s}uabeao `saaAoldwe `sleloUjopajoela-uoupuepajoelasjl `aasuaollaqj
jo :pedeqjuoeouabilbauInogjlnnaot4j!msaspeeouewao}jad-uouaoeouewao}aad

gonsIOUaoaaglagnnnoel-Aqslgjaapunaasuaollanljoadsaiaqj }oeouewao}aad-uou
aoeouewaojjadeqjwoajaoaouaolqajoaouensslaqjwoajbulllnsaiaojalgellaq
aoinoul `aa}}nsAewunnolaq} 1egjpasneoaanaosnnoqsa6ewepaosIsoouol}oeao



g) submit to the Licence Issuer the name of the Licenced Broker with whom they
are affiliated. 

3. 1. 2 The Licence Issuer shall not issue a Licence to an Applicant for a Driver' s Licence

or to a Licencee applying for a renewal of a Driver' s Licence if: 

a) the Applicant or Licencee has a record of conviction in the last 5 years under
the Criminal Code, R.S. C. 1985 c. C-46, including offences relating under the
categories of Sexual Offences, Offences Against the Person and Reputation, 

Offences Against Property; 

under the Narcotics Control Act, 

ii. under the Food and Drug Act, 

iii. under the Controlled Drug and Substances Act, or, 

iv. other by- laws or statutes that, in the opinion of the Licence Issuer, it
would not be in the interest of public safety; 

b) the Applicant or Licencee has had their Provincial Driver's Licence issued

under the Highway Traffic Act cancelled, revoked or suspended for any
reason; 

c) the Applicant or Licencee' s Driver' s Abstract shows 9 or more demerit points; 
or, 

d) the Licence Issuer has reasonable grounds to believe that the vehicle being
Operated by the Applicant or Licencee is unsafe. 

3. 2 Vehicle for Hire - Driver' s Duties

3. 2. 1 Every Vehicle for Hire Driver shall: 

a) carry their driver's licence issued under the Highway Traffic Act, and their
Licence while Operating a Vehicle for Hire and have both ready to produce if
requested by an Enforcement Officer or member of a police force; 

b) have displayed in the interior of the Vehicle for Hire the driver' s Licence as

issued by the Licence Issuer and it shall be displayed so that it is clearly visible
to any Passenger in the Vehicle for Hire; 

c) provide Conveyance Service to the first Passenger requiring such service of
the Vehicle for Hire. More than one party shall not be carried at the same time, 
except with the consent of the party first engaged with the Vehicle for Hire
Driver; 

d) take the Vehicle for Hire on the most direct traveled route from the point of
pickup of the Passenger to the point of destination, unless otherwise directed
by the Passenger; 

e) present a clean appearance and act in an orderly, civil and courteous manner
towards the Passenger and the public generally; 

f) be punctual and keep all appointments; 

g) upon request of any Passenger, give in writing, his/ her name, the name, 
address, and telephone number of the Owner and the Broker, and the Licence

number for the Vehicle being Operated; 
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g) charge a Passenger any Fare more than the one offered to and accepted by
the Passenger; 

h) charge more than one Fare for each trip; or

i) charge for lost time arising from defects in or inefficient Operation of the
Vehicle for Hire or incompetence in driving. 

3. 4 Private Vehicle for Hire Drivers — Additional Prohibitions

3. 4. 1 In addition to the prohibitions in section 3. 3, a Private Vehicle for Hire Driver shall
not: 

a) receive Requests for Service other than through electronic means or phone
calls to one designated number and shall not be dispatched by a two- way
radio; 

b) display advertising bearing the words " taxicab" " taxi" or "cab" nor be equipped

with a roof sign or meter; or

c) cruise for Fares or " stand" for Fares unless awaiting the completion of a
prearranged engagement or accept or solicit Passengers without a pre- 
arranged engagement. 

3. 5 Vehicle for Hire - Driver' s Vehicle Requirements

3. 5. 1 Every Driver shall maintain the interior of his or her vehicle, while they are
Operating it, in a clean and tidy condition, including: 

a) free from all dust, dirt, grease, oil, adhesive resin and any other item that can
be transferred on to a Person, or the clothing or possessions of a Passenger; 

b) free of all waste paper, cans, garbage or any other debris; 

c) free of noxious substances; 

d) in good repair; 

e) with working seat belts; 

f) with side windows that open and close; 

g) with every seat securely mounted, maintaining its position and adjustment; 
and

h) with a working dome light that will activate automatically when the vehicle
doors open. 

3. 5. 2 Every Driver shall maintain the exterior of his or her vehicle, while they are
Operating it, in good condition including: 

a) free from exterior body damage which impacts the safe Operation of the
vehicle; 

b) with securely closing doors and trunk lid; and

c) with all handles in good repair. 
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c) permit their Owner Plate to be used with respect to any other vehicle other
than the vehicle for which the Owner Plate was issued; 

d) Operate or permit their Vehicle for Hire to be Operated with mechanical
defects; 

e) Operate or permit their Vehicle for Hire to be Operated in affiliation with a
Broker who is not Licenced under this by- law; 

f) Operate or permit their Vehicle for Hire to be Operated without insurance as
required under section 2. 3. 2; and

g) Operate or permit their Vehicle for Hire to be Operated when it is not in
compliance with the requirements of this by- law. 

3. 9 Private Vehicle for Hire — Owner' s Prohibitions

3. 9. 1 A Private Vehicle for Hire Owner shall ensure that: 

a) advertising is not displayed on the Private Vehicle for Hire bearing the words
taxicab", " taxi", or "cab"; 

b) no roof sign is on the Private Vehicle for Hire; 

c) no meter is used to calculate Fares; 

d) no two- way radio is in the Private Vehicle for Hire; 

e) the Private Vehicle for Hire Drivers do not cruise for Fares or "stand" for Fares

unless awaiting the completion of a pre -arranged engagement and do not
accept or solicit Passengers without a pre -arranged engagement. 

3. 10 Vehicle for Hire — Owner' s Vehicle Requirements

3. 10. 1 An Owner shall ensure that the interior of their Vehicle for Hire is maintained in a

clean and tidy condition, including: 

a) free from all dust, dirt, grease, oil, adhesive resin and any other item that can

be transferred on to the Person, clothing or possessions of a Passenger; 

b) free of all waste paper, cans, garbage or any other debris; 

c) free of noxious substances; 

d) in good repair; 

e) with working seat belts; 

f) with side windows that open and close; 

g) with every seat securely mounted maintaining its position and adjustment; and

h) with a working dome light that will activate automatically when the vehicle
doors open. 

3. 10. 2 An Owner shall maintain the exterior of their Vehicle for Hire in good condition
including: 

a) free from exterior body damage which impacts the safe Operation of the
vehicle; 

b) with securely closing doors and trunk lid; and
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3. 13 Broker' s Prohibitions

3. 13. 1 No Broker shall: 

a) Dispatch any Driver who is not Licenced; 

b) Dispatch any Person who is Operating a Vehicle for Hire whose owner is not
Licenced; 

c) charge or receive payment for a Trip through a mobile payment application or
other electronic service that receives Requests for Services from Passengers

and connects such requests to a Person Operating a Vehicle for Hire for an
amount other than as communicated to and accepted by the Passenger prior
to the start of the Trip; or

d) Dispatch a Vehicle for Hire that does not comply with the requirements of this
by- law. 

3. 14 Leasing of Cabs

3. 14. 1 No Person shall enter into or be party to any Lease or otherwise convey rights
over a Cab Licence or Owner Plate or give or receive any consideration or
remuneration therefore. 

3. 14.2 Notwithstanding section 3. 14. 1, a Cab Owner holding a valid Cab Owner Licence
may Lease their Cab provided that: 

a) the lessee is Licenced as a Vehicle for Hire Driver, Owner or Broker; 

b) under the terms of the Lease, the Cab Owner provides a Cab that is Plated
and otherwise meets all of the requirements of this by- law; 

c) under the terms of the Lease, the Cab Owner is responsible for the

maintenance of the Cab and insurance for the Cab; 

d) the Lease is for one Cab and expires upon the sale, replacement or other

disposition of the Cab; 

e) the Cab Owner or a partner, if the Applicant is a partnership, or an officer or
director, if the Applicant is a corporation, signs a statutory declaration stating
that the Owner Plate will not be transferred during the term of the Lease; 

f) the Lease is in writing and signed by the parties thereto; 

g) a copy of the Lease is filed with the Licence Issuer; and

h) all fees required under this by- law are paid. 

3. 14.3 The written Lease may be in any form agreed to by the parties thereto, provided
that it includes: 

a) the date of its signing; 

b) the names and business addresses of the parties thereto; 

c) its effective date; 

d) its termination date; 

e) a full description of the Cab which is the subject of the Lease, including the

VIN, the make, the model year, the Licence plate number and the number of

the Owner Licence and Owner Plate; 
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d) after one year following the date of death, all Cab Licences that have not been
transferred in accordance with sections 3. 16. 2( b) or 3. 16. 2( c) shall be revoked

and returned to the Licence Issuer by the executor or administrator of the
individual' s estate immediately. 

3. 16. 3 Notwithstanding section 3. 16. 2( d) of this by- law, if the executor or administrator of
the individual' s estate has not transferred all Cab Licences in accordance with

section 3. 16. 2( b) or 3. 16. 2( c), they may request a hearing before the Hearing
Committee to consider an extension of up to 2 years before revocation. 

3. 17 Private Transportation Company - Licence Applications and Renewals

3. 17. 1 In addition to the requirements in section 2. 2, an Applicant wishing to carry on the
business of a Private Transportation Company shall provide the Licence Issuer
with the following: 

a) evidence of a Private Transportation Company Identifier to be displayed on a
Private Transportation Company Vehicle, that may be in a removable format, 
for approval by the Licence Issuer; 

b) a list of all PTC Drivers authorized to use the Private Transportation Company
Platform, which list shall include the following information in a searchable
electronic database in a form satisfactory to the Licence Issuer: 

confirmation that the PTC Driver is authorized to use the Private

Transportation Company Platform; 

ii. the full name, date of birth, address and phone number of the Private

Transportation Company Driver; and

iii. the year, make, model, VIN and Ontario licence plate number of the
Vehicle to be Operated as a Private Transportation Company
Vehicle by a PTC Driver; 

c) a sworn declaration confirming that all PTC Drivers have provided the
following to the Private Transportation Company: 

proof of a valid Provincial Driver' s Licence; 

ii. proof of being at least 18 years of age; 

iii. proof of Canadian Citizenship or Landed Immigrant Status or a work
permit to work as a Driver issued by the Government of Canada; 

d) submit to the Licence Issuer: 

confirmation that each PTC Driver' s Driver' s Abstract has been

received and is dated no more than 30 days old; 

ii. confirmation that that no PTC Driver is permitted to provide service
for a Private Transportation Company where 9 or more demerit
points is shown on a Driver' s Abstract; 

iii. proof of a Safety Standards Certificate dated not more than 60 days, 
for all vehicles associated with a Private Transportation Company; 
and, 

iv. proof of automobile liability insurance required by the Compulsory
Automobile Insurance Act and an endorsement or an automobile

liability insurance form approved by the Financial Services

Commission of Ontario for use by a PTC Driver and each policy of
insurance shall be endorsed to the effect that the Town shall be given
a minimum of 30 days' notice in writing of any cancellation, expiration
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iv. the Licence Issuer has reasonable grounds to believe that the
vehicle being Operated by the PTC Driver is unsafe; 

V. the Safety Standard Certificate relating to the Private Transportation
Company vehicle is not renewed annually; 

vi. the PTC Driver does not maintain insurance as described in section

3. 17. 1; or, 

vii. the PTC Driver does not display the Private Transportation Company
Identifier if Operating the Vehicle as a Private Transportation
Company Vehicle; 

c) notify the Licence Issuer when a PTC Driver is no longer authorized to access
the Private Transportation Company Platform for any reason; 

d) keep a current list of every PTC Driver authorized to access the Private
Transportation Company Platform and of every Private Transportation
Company Vehicle in a readily accessible electronic format that includes: 

the full name and address of every Private Transportation Company
Driver; 

ii. the make, model and licence plate of every Private Transportation
Company Vehicle; and, 

iii. Operational data such as background and driving record checks, 
vehicle inspection records, trip sheets, and proof of insurance; 

e) ensure that driver training is provided to all Private Transportation Company
Drivers specific to the use of the Private Transportation Company' s Platform, 
the handling of Passengers, sensitivity towards diversity and accessibility and
providing assistance to Passengers in need; 

f) prior to the collection of any personal information, shall obtain a consent for
such collection and potential disclosure to the Licence Issuer from any PTC
Driver with whom it is affiliated in the Town; 

g) retain all records respecting Conveyance Services offered, Operated or

facilitated by it in the Town for a period of at least one year and produce to the
Licence Issuer upon request any such records in electronic format within 14
days of the date of the request, including records required as part of random
audits or investigations conducted by the Licence Issuer to evaluate
compliance with this by- law; 

h) not impose any mandatory arbitration clause on PTC Drivers or Passengers
whose transportation is offered, Operated or facilitated by the Private
Transportation Company, and further shall not require that the law of any
jurisdiction other than Ontario be applied in relation to the use of the relevant
Private Transportation Company Platform in the Town by PTC Drivers or
Passengers; 

i) set Fares based on market conditions to be charged to Passengers

transported by PTC Drivers subject to the following conditions: 

the Fare for a trip shall be communicated to a potential Passenger
clearly and transparently prior to the start of the trip; 

ii. the PTC Driver shall not commence the trip until the Passenger has
provided electronic acceptance of the Fare communicated in

accordance with ( i) above; 
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ii. the make, model, and Ontario licence plate number of the Private
Transportation Company Vehicle used by the PTC Driver; and, 

iii. the name and contact information of the Private Transportation

Company with which the PTC Driver is affiliated; 

q) ensure that all PTC Drivers authorized to use the Private Transportation

Company Platform have the identification card required in the Private
Transportation Company Vehicle at all times when Operating; and

r) not offer or facilitate prearranged transportation service for compensation
using a Private Transportation Company Platform to connect any Passenger
with a PTC Driver or with a Private Transportation Company Vehicle that do
not meet the requirements of this by- law. 

3. 18. 2 No PTC Driver shall: 

a) solicit or accept requests for Conveyance Services that are not prearranged
using the Private Transportation Company Platform the Private Transportation
Company Driver is authorized to use, including street hails or picking up Fares
at Cab stands or in any other manner or at any other location; 

b) accept payment directly from a Passenger; 

c) fail to notify the Private Transportation Company in writing of any change in
any of the information required by the Private Transportation Company prior
to access to the Private Transportation Company Platform; 

d) Operate a vehicle as a Private Transportation Company Vehicle unless the
vehicle: 

displays the Private Transportation Company Identifier when
Operating as a Private Transportation Company Vehicle; and

ii. has no meter, roof light or markings that have the effect of making it
look like a Cab or identify it as being available for hire; 

e) provide Conveyance Services without maintaining accurate trip records which
are to be made immediately available to the Licence Issuer or Enforcement
Officer; or, 

f) deviate from the shortest possible route to the destination requested by a
Passenger as determined by GPS unless the Passenger designates another
route. 

Part 4 - Inspections

4. 1 When required to do so by an Enforcement Officer, an Owner, Driver or PTC Driver
shall submit their vehicle or cause their vehicle to be submitted for inspection to a

place designated by the Licence Issuer or an Enforcement Officer: 

a) immediately if the vehicle is in the presence of an Enforcement Officer; or

b) within 24 hours of receipt of the request and a time set by the Enforcement
Officer, if the vehicle is not in the presence of an Enforcement Officer. 

4. 2 Notification of an inspection or an order made under section 4. 1 shall be served

on an Owner: 

a) Personally or by telephone; 

b) by email to the last known address of the Owner, whether actually received or
not; 
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e) require that the Owner Plate be returned to the Licence Issuer immediately. 

Part 5 - Fares

5. 1 A Vehicle for Hire Owner and Vehicle for Hire Driver shall either post its rates in a
manner that is clearly visible to any Passenger in the Cab or shall ensure that the
Passenger is aware of the Fare to be charged before providing the service, 
including any charges for suitcases, boxes or bags carried with the Passenger or
any other additional charge. 

5. 2 No Vehicle for Hire Owner or Vehicle for Hire Driver shall: 

a) charge a higher Fare or an additional fee for individuals with disabilities than

for individuals without disabilities for the same Trip; or

b) charge a fee for the storage of mobility aids or mobility assistive devices. 

5. 3 A PTC Driver payment for a Trip may only be charged and received through a
mobile payment application or other electronic service that receives requests for
transportation services from Passengers and connects such Requests for Service

to a Person Operating a Private Transportation Company Vehicle. 

Part 6 - Administration and Enforcement

6. 1 The administration of this by- law is assigned to the Licence Issuer who shall
generally perform all of the administrative functions conferred by this by-law and
without limitation may: 

a) devise application forms and receive and process all applications for all
Licences and renewals of Licences under this by-law; 

b) issue Licences in accordance with the provisions of this by- law; 

c) impose terms and conditions on Licences in accordance with this by- law; 

d) refuse to issue or renew a Licence or revoke or suspend a Licence in

accordance with this by- law; 

e) charge fees in accordance with the Town' s User Fee by- law for fees
associated with this by-law; 

f) further delegate to employees of the Town powers delegated under this by- 
law; and

g) collect personal information for the purpose of licencing and regulating
Vehicles for Hire under the authority granted by this by- law. 

6. 2 An Enforcement Officer may enforce this by- law and take any steps to do so
including, but not limited to: 

a) at any reasonable time, enter onto land for the purpose of carrying out an
inspection for the purpose of determining compliance with this by- law or the
Municipal Act, 2001; 

b) during an inspection, require production for inspection of documents or things
relevant to the inspection and inspect and remove documents or things

relevant to the inspection for the purpose of making copies or extracts and
photograph such documents or things; 

c) during an inspection require information from any Person concerning a matter
related to the inspection; 

d) during an inspection be accompanied by a Person or Persons who has
relevant or expert knowledge in relation to this by- law or matters regulated by
this by- law; and, 
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8. 3 If an act has been validly commenced pursuant to the predecessor to this by- law
and authority for such act does not exist pursuant to this by- law then such act may
be continued to its conclusion and the portions of the predecessor to this by- law
necessary to permit such act to be concluded shall be deemed to remain in effect
for the purposes of bringing such act to a conclusion. 

Part 9 — General

9. 1 Nothing in this by-law shall serve to relieve any person from the obligation to comply
with all other applicable law. 

Short Title

9. 2 This by- law may be referred to as the " Vehicle for Hire By- law". 

Application

9. 3 This by- law shall not apply to: 

a) a motor vehicle with a seating capacity of 11 or more individuals, including the
driver; 

b) an ambulance or funeral hearse; 

c) a school bus as defined under the Highway Traffic Act that is Licenced under
the Public Vehicles Actwhile it conveys students to and from school as defined

under the Highway Traffic Act; 

d) a bus Operated under the Public Vehicles Act by a contractor providing
services for the Town for conventional transit, accessible transit and inter- 

urban transit; 

e) any Person or corporation providing Conveyance Services of Persons
including but not limited to senior citizens or Persons with Disabilities in
accordance with an agreement with the Town; 

f) a motor vehicle used by not for profit organizations registered in the province
of Ontario for the purposes of transporting senior citizens or Persons with
Disabilities; 

g) a motor vehicle which provides transportation services for its employees, 
residents and customers including but not limited to nursing homes and
retirement homes; 

h) designated driver services for which a designated driver drives the customer

in the customer' s vehicle to at least one destination; 

i) courtesy vehicles in association with motor vehicle repair shops where a
customer is driven to a predetermined destination; 

j) an accessible Vehicle for Hire licensed by another municipality to provide
Conveyance Services; 

k) Limousines licensed by another municipality to provide Conveyance Services; 
and, 

1) vehicles providing a shuttle service to airports. 

Interpretation

9. 4 If any court of competent jurisdiction finds any part or provision of this by- law is
illegal, inoperative or invalid, whether in whole or in part, such provision shall be
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